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Christine Miles
Author, professional keynote speaker,
consultant, executive coach, and listening
expert with 25+ years of experience training
individuals and organizations on how to
build emotional intelligence to drive better
business results.

With a background in psychology, Christine Miles has a niche specialty in transformational
listening, a skill that empowers businesses to create a culture of empathy and understanding to enhance
performance and productivity. She is the founder and CEO of EQuipt, a training and consulting company,
the author of the book, What Is It Costing You Not to Listen?, and the developer of The Listening Path™, a
game-changing approach to transform how people listen, empathize, and understand that has been
taught at Fortune 100 corporations, universities, law firms, and privately-held companies.

A Proven System:

Speaking Style:

The Listening Path™ addresses the question of “What is it Costing
You Not to Listen?” by providing teams with the tools to listen in a
transformative way. By truly empathizing, detecting the unstated
needs of others, and uncovering business and personal insights,
transformative listening forever pivots the conversation by
allowing individuals and teams to build trust so they can lead, sell,
and negotiate more successfully.
The Listening Path™ leads your team members along a journey of
empathy that uncovers the true needs of your clients and
customers (internal and external) by clearly hearing what is being
said and what is not being said, allowing you to align your
business offering to both. Participants learn how to apply these
new tools and skills to their everyday lives, with immediate impact
on business and personal outcomes.

When it comes to choosing a
professional speaker for your next
event, you will find no one who will
renew your audience or colleagues’
sense of passion and purpose than
Christine Miles. Christine delivers
customized, inspirational, and
informative messages for meetings
and conferences. Her speaking
philosophy is to use humor, to
entertain, and engage audiences
with passion and stories proven to
help people and businesses achieve
extraordinary results.

Testimonials

Clients

“Christine allowed the
‘tough-shelled’ IT leaders
to branch out and connect
with each other at the
event in a completely
different way. In my 15
years of working in events,
I never saw what she was
able to accomplish.”

“Christine was a candid and
effective speaker. Our group
of HR professionals valued
her message on the
importance of listening, and
her delivery via storytelling
made her session an
engaging and interactive
experience.”

Nina Di Francisco | Premier Connects

Tanisha Campbell | HRO Today

